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Organizers: 
Chris Coward, Mike Crandall and Samantha Becker, Technology & Social Change Group (TASCHA), The 
Information School, University of Washington
Goals:  
This wildcard session continues to build an international community of iSchool researchers who focus on 
issues of information and communication technologies, public access computing, and international 
development.  A highly interdisciplinary, international group, the iSchool conference provides a unique 
venue for them to meet and share their common research interests, explore potential avenues for 
collaboration, and identify ways of further networking and disseminating their work.
Topic:  
The Internet and computer technology have changed the way people live around the world.  Governments, 
non-governmental institutions and entrepreneurs have invested significant amounts of human and financial 
resources in public libraries, telecenters, internet cafés, and other forms of public access. Due to resource 
constraints, shared access forms the dominant mode of access to these technologies in most developing 
countries. In the United States, virtually every library provides access (often free) to computers and the 
Internet.  As a result, a large proportion of the world’s population has access to a place with computer and 
Internet resources ranging from basic connectivity to a suite of digital resources, databases, networked and 
virtual services, training, technical assistance, and trained staff.  
Despite these investments, however, we do not have clear evidence of the impacts of public access 
computing on the people who visit them and communities in which these centers operate. As a model, 
public access to ICTs has experienced success and failure, leading to both reinforcement of the belief that 
the model should be expanded and strengthened, as well as to claims that public access ICTs are ultimately 
ineffective. 
This wildcard continues discussion from the 2008 and 2009 iSchool Conferences on the growing research 
agenda around community technology.  In 2008 Mike Crandall and Karen Fisher organized “Let’s get wild: 
Building a national research and service agenda for community technologies and networking,” which drew 
over 60 participants and initiated a Wiki discussion that continued to 2009 wildcard organized by Clara Chu 
et al., which again drew participants from all ranks and built a strong iSchool community around technology 
and social change.
This year’s community technology wildcard will focus on impact, specifically the research methods that are 
used to study forms of impact, the challenges inherent in doing so (particularly across different 
geographical, cultural and political landscapes), baseline indicators that can be shared across studies or 
applications to create metacategories, and how empirical findings have been (or can be) used to inform 
policy and decision-making, application design, and service delivery.
Format:  
The wildcard will be moderated by Mike Crandall, and will open with introductions by Chris Coward and 
Samantha Becker from the Technology & Social Change Group (TASCHA) of the University of 
Washington Information School, who are conducting synergistic investigations of the impacts of access to 
computers and the Internet at libraries and other venues around the world.  Upon introducing their studies 
(abstracts below), highlighting key areas of challenge (5-6 minutes each), the fishbowl will commence with 
5 chairs occupied by four preselected participants (excluding the organizers) seated in a circle in the middle 
of the room.  Each participant will introduce him/herself and be asked to comment on the session’s first 
theme (below).  All other attendees will sit around in concentric circles.  If someone wants to join the 
discussion, then s/he takes the empty chair and one of the four participants moves away.  This process of 
someone joining and someone leaving continues until the session’s time draws near and the moderator is 
ready to sum-up the discussion and share next steps.  To facilitate the fishbowl, each discussant will be 
instructed to keep his/her remarks to 2 minutes.  Questions that participants may address include (though the 
purpose of the fishbowl is to promote a socially-constructed dialogue):
- What does community technology mean in different geo contexts? What other terms are used for it?
- How can we define “impact” and what types of impact do we consider?
- What methods can we use to study impact, and how do they differ across economic, political and social 
domains?
- What are the challenges to studying impact?
- What is our current empirical record of the impact of community technology on individuals, families, 
organizations, and society, over the short and long term? (what are the indicators?)
- What difference does it make when libraries (as opposed to other venues) provide community 
technology?
- What are the policy implications of community technology?
In the effort of community building, prior to the conference we will use our Wiki to promote the event as 
well as other media.  At the event we will circulate a sign-in sheet to document/promote future dialog with 
the global community technology community, and the ensuing discussion will be posted on the UW 
TASCHA website.
Speaker Abstracts:
The Impact of Free Access to Computers and the Internet at Public Libraries in the U.S.  
(tascha.washington.edu/usimpact/) 
This project focuses exclusively on the impact of free access to computers and the Internet at public libraries 
in the U.S.  Working with libraries, users, and communities, and an advisory committee of library leaders, 
researchers, and representatives from public policy organizations, the study will (1) develop candidate 
indicators for the impact of free access to computers, the Internet and related services in public libraries, (2) 
document the positive and/or negative results from the presence or absence of public access computing 
resources and services in public libraries on the users of those services, and (3) examine the effects of 
library characteristics on these results.  The results of the study are designed to guide decision-making and 
communicate to policy makers and funders the impacts of free access to computing and the Internet in 
public libraries.   The team is focusing specifically on outcomes in the domains of (1) civic engagement, (2) 
eCommerce, (3) education, (4) eGovernment, (5) health, (6) employment, and (7) social inclusion, with 
regard to how they affect individuals, families, and communities in the short, mid, and long-term.  To 
identify key areas of public access computing impact, we employed a mixed method approach involving 
both quantitative and qualitative analyses. The study involved two stages.  The first, jointly funded by the 
IMLS and the Bill & Melinda Gates Foundation, comprised two phases of data collection: (1) a national 
telephone survey (n=1130) that included persons ages 14 and up; and (2) case studies of 4 public libraries 
involving 319 users, library staff and trustees, staff at community agencies, politicians, non-library PAC 
providers, and people-on-the-street.  The second stage study, funded by the Bill & Melinda Gates 
Foundation, involved a national web survey with 45,000 users at 400 libraries.  These data were integrated 
with the telephone survey results to provide an extended sample, as well as to allow analysis of the results 
by library characteristics obtained from the IMLS PLS data.  The results will enable libraries to gain deeper 
insight into how their populations compare with others across the nation, and put data and tools in their 
hands to use for advocacy purposes. 
Global Impact Study of Public Access to Information and Communication Technologies 
(globalimpactstudy.org). 
Global Impact Study of Public Access to Information & Communication Technologies is a five-year, $7.2-
million international research project sponsored by the Global Libraries initiative of the Bill & Melinda 
Gates Foundation and Canada’s International Development Research Centre (IDRC). The project is 
implemented by IDRC in partnership with the Technology & Social Change Group (TASCHA) at the 
University of Washington Information School.
Through telecentres, libraries, and other emerging models of public access to information and 
communication technologies (ICT), this project examines impact in a number of areas, including 
employment and income, education, civic engagement, democracy and governance, cultural and language 
preservation, and health.
Using longitudinal and comparative research approaches, the project seeks answers regarding the magnitude 
of these impacts and how to measure them, as well as the relationship between the costs of providing public 
access to ICT and its benefits.
